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THE LAKES AT THOUSAND OAKS DIGITAL ASSETS TENANT GUIDE

ABOUT

This comprehensive guide is available to tenants of The Lakes at Thousand Oaks
as a reference when submitting digital assets for placement on our website,

e-communications and social media platforms.

In order to provide the best possible support for our tenants, detailed specifications
have been provided to promote your brand across our channels. Per our guidelines,
all assets must be 100% photography-based imagery, and all submissions must meet

the required specifications in order to be considered for placement.

Thank you.



DIGITAL ASSETS TENANT GUIDE

TABLE OF CONTENTS

WEBSITE - SHOPLAKES.COM

1.1 HMEMERAGE ccassocccssacacnsscacsassacsassanaasaananscanansaosanaasasaaananseosacad 4
1.2 SHOPPING & DINING PAGE «eovviiiiiiiii 5
1.3 EVENTS & OFFERS PAGIE coossoocooscossonsossoossssssosossesososscsasosassao 7

E-COMMUNICATIONS

2.1 DEDICATED E=MAL ococosocansososcansosossasacsossnsacsnsanancassosancassosas o 10

2.2 PROPERTY NEWSILETTER scoccosccscooosossosossosasasscaceacansssosossnsocom 11

SOCIAL MEDIA

3.1 FPACEEBO®IR 00s00000a005000000000a000066006006a000066003066a00000000306500000600030 12

3.2 5% 0050000005500000055005068EEATEOBEIEITTEATIEIITEATHVEOTIFEITFIAIIEIITEATITIICEITHAT00] 14

UPDATED: JUNE 2025



THE LAKES AT THOUSAND OAKS DIGITAL ASSETS TENANT GUIDE

1.1

HOMEPAGE BILLBOARD
- Photography-based imagery only
- Image size: 1676 x 1040 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- Image live area: 1040 x 1040 pixels,
keep all important elements within live area
- No logos or copy on image
- Headline
- Character count: 19 characters max per line
- 2 lines max
- Descriptive text

+ Character count: 200 characters max

HOMEPAGE TILE
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No logos or copy on image
- Headline
+ Character count: 25 characters max per line

- 2 lines max

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

4
WEBSITE | HOMEPAGE
-
THE LAKES
' y HOMEPAGE BILLBOARI
o e 3 LEADLINE
EARN COINS oo S, g 7T o DESCRIPTIVE TEXT
FOCO oeCHAD
Caruso Signature
Retailers IMAGE LIVE AREA

Welcome to
The Lakes
at Thousand Oaks

The Lakes at Thousand Oaks is your one-stop destination
for life’s daily essentials, from organic groceries and
delicious dining to pampering services and beyond.

Take & Bake Two-Meal Deal at
rnia Pizza Kitchen

EXAMPLE OF HOME

PAGE BILLBOARD AND HOMEPAGE TILE

Welcome to
The Lakes
1 Oaks

Thous:

—— HEADLINE

More From The Lakes at Thousand Oaks

—— HOMEPAGE TILE

)
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1.2 WEBSITE | SHOPPING & DINING PAGE

SHOPPING & DINING PAGE TILE

“Today's Hours | 10am-9pm caruso sienature | Oy

- Photography-based imagery only =
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No logos or copy on image

- Evergreen or seasonal campaign image

(can be refreshed as desired)

- Lifestyle imagery preferred

SHOPPING &
DINING PAGE
TILE

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL ! .
BLEND IN WITH THE WHITE BACKGROUND OF

Your favorite restaurants at The Lakes at Thousand Oaks are m
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE, now open for outdoor dining. o e
ADD A 1 PIXEL BORDER TO IMAGE. ' - 1

Join us for a safe and delicious al fresco experience, featuring
all the flavors you love served fresh. From appetizing entrées to
crave-worthy confections — and everything in between — your
palate is sure to be pleased. Enjoy breakfast, lunch, dinner and

shopping-break treats!

2]

CALIFORNIA PIZZA KITCHEN FOGO DE CHAO KALOLOGIE MEDSPA LASSENS NATURAL FOODS &
VITAMINS

EXAMPLE OF SHOPPING & DINING PAGE



THE LAKES AT THOUSAND OAKS DIGITAL ASSETS TENANT GUIDE

1.2 WEBSITE | SHOPPING & DINING PAGE DETAIL

SHOPPING & DINING PAGE DETAIL

Today's Hours | 10am-9pm CARUSO SIGNATURE

This is the destination page from the shopping

& dining page tile. The image shown is the THE LAKES
AT THOUSAND KS
same image used on the main shopping and SHOPRING £ DINING  EVENTS 4 OFFERS VIS UPDATES
dining page.
- Photography-based imagery only F()g() de Chao

805.778.5233

- Image size: 900 x 600 pixels, 72 dpi,

Fogo de Chao (fogo-dee-shown) is an internationally

png or jpg, image must be under 2 MB

renowned restaurant that allows guests to discover

-No IOgOS or copy on image what's next at every turn. Founded in Southern Brazil in
1979, Fogo elevates the centuries-old cooking technique
- Tenant name of churrasco — the art of roasting premium-quality meat
over an open flame — into a cultural dining experience of
- Character count: 23 characters max per line discovery.
- 2 lines max In addition to its Market Table and Feijoada Bar, which
includes seasonal salads and soup, fresh vegetables,
- Phone number imported charcuterie, and more, guests are served simply
L. seasoned meats that are butchered, fire-roasted, and
- Brand descrlptlon carved tableside by gaucho chefs. Guests can also indulge

in dry-aged or premium Wagyu cuts, seafood a la carte,

- Character count: 350 characters max

Bar Fogo Features including signature cocktails, and an

- General hours and any special hours award-winning South American wine list, as well as
smaller, shareable plates in Bar Fogo.
- Menu(s)

Fogo de Chio offers differentiated menus for all times of
day, including lunch, dinner, weekend brunch and group

dining, plus full-service catering and contactless takeout

- Reservation options such as OpenTable, and delivery options.

- Provide PDFs or web links for menus

walk-in only, call for reservations, etc.

‘ MENU ‘ ‘ DIRECTORY

- Service details such as breakfast, lunch, dinner,

catering, food delivery service, etc.

EXAMPLE OF SHOPPING & DINING PAGE DETAIL
NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.
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1.3

EVENTS & OFFERS PAGE IMAGE

- Photography-based imagery only

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No copy on image

EVENT EXAMPLES

- Fitness class, tenant opening, holiday event, etc.

OFFER EXAMPLES
- New collection, sale, promotion,

gift with purchase, dining specials, etc.

WEBSITE

EVENTS & OFFERS PAGE

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.

Today's Hours | 10am-9pm

canuso siomrune | O

THE LAKES
A7 THOUSAND OAKS

SHOPPING & DINING  EVENTS & OFFERS  VISIT UPDATES

The Lakes at Th d Oaks provid: i each week,

BEAUTY  ENTERTANMENT  FAMILY  FASHION  FITNESS  FOOD

Events & Offers

with in-store offers, events and more.

EXAMPLE OF EVENTS & OFFERS PAGE

| EVENTS & OFFERS
PAGE LISTING
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1.3

OFFER TILE
This is the destination page from the events &
offers page listing. The image shown is the same

image used on the main events & offers page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Headline
- Character count: 23 characters max per line
- 2 lines max
- Descriptive text
- Character count: 350 characters max
- Event date and time
- Event host
- CTA and link (optional)

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A1 PIXEL BORDER TO IMAGE.

WEBSITE | EVENTS PAGE DETAIL

Today's Hours | 10am-9pm

THE LAKES
AT THOUSAND 0AKS

SHOPPING & DINING EVENTS & OFFERS  VISIT UPDATES

CARUSO SIGNATURE

[oN

Kids Club in
Collaboration with Apple
TV+

May 7-28, 2025
From 10am-11am
Every Wednesday on The Lawn.
Kids, parents and caregivers are invited to experience a
weekly dose of fun, featuring live music, storytelling,
puppet shows and so much more!

« 5/7: Quality Puppets - The Story of Danny the
Dragon
5/14: Musical Bob

« 5/21: Kiddle Karoo Monster Playhouse
aila Baila

After Kid’s Club, grab a bite to eat with one of
the delicious offers from your favorite restaurants and
quick-serve spots.

ADD TO CALENDAR v

0X=

EXAMPLE OF OFFERS PAGE DETAIL
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1.3

OFFER TILE
This is the destination page from the events &
offers page listing. The image shown is the same

image used on the main events & offers page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Headline
- Character count: 23 characters max per line
- 2 lines max
- Descriptive text
- Character count: 350 characters max
- Offer/promotion start date and end date
- Offer daily time (optional)

- Disclaimers

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | OFFERS PAGE DETAIL

Today's Hours | 10am-gpm CARUSO SIGNATURE

THE LA

ES

SHOPPING & DINING EVENTS & OFFERS  VISIT UPDATES

Community Plus at
Lassens Natural Foods &
Vitamins

December 1, 2023 - December 31, 2024

Lassens Natural Foods & Vitamins invites you to sign up
for Community Plus! As a member of this loyalty
program, you'll receive monthly coupons, weekly
specials, Community Plus-only offers, flash sale

promotions and much more.

‘ ADD TO CALENDAR v ‘

B X =

EXAMPLE OF OFFERS PAGE DETAIL
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DEDICATED E-MAIL
Dedicated e-mail is reserved for new store
openings or event partnerships and is subject

to availability.

- Photography-based imagery only
- Image size: 900 x 450 pixels, 72 dpi, png
- No copy on image
- Email subject line
- Character count: 60-70 characters max
- Headline
- Character count: 14 characters max per line
- 2 lines max
- Subhead
+ Character count: 30 characters max
- Descriptive text (live text)
+ Character count: 400 characters max
- Date, time and location
- CTA button text
- Additional promo text (optional)
+ Character count: 110 characters max

- Hashtag (optional)

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE E-MAIL. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

E-COMMUNICATIONS

DEDICATED E-MAIL

THE LAKES
A1 TH

Fogo de Chao

NOW OPEN

Founded in Southern Brazil in 1070
Experience the flavorful art of Brazilian churrasco with fire-
roasted premivm cots of meat alongside mouthnwatering
sides like feijoada and pdo de queijo.

Lunch = Dinner * Group Dining * Catering * And More

ENJOY

NOW OFPEN

L L
Libl

Founded in Southern Brazil in 1979
Experience the flavorful art of Brazilian churrasco with fire-

roasted premium cuts of meat alongside mouthwatering
sides ke feijoada and pio de queijo.

Lunch - Dinner - Group Dining - Catering - And More

ENJOY _—

Clanass-

EXAMPLE OF DEDICATED E-MAIL

HEADLIN

SUBHEAD

DESCRIPTIVE

TEXT
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PROPERTY NEWSLETTER FEATURE

Feature placement is reserved for large-scale
events, sales or promotions happening at three
different properties in the West Valley region,

and is subject to availability.

- Photography-based imagery only
- Image size: 900 x 450 pixels, 72 dpi, png
- No copy on image
- Headline
 Character count: 16 characters max per line
 1line recommended, 2 lines max
- Subhead
e Character count: 32 characters max
- Descriptive text (live text)
¢ Character count: 250 characters max

- CTA button text

PROPERTY NEWSLETTER TILE
- Image size: 480 x 260 pixels, 72 dpi, png
- No copy on image
- Headline
¢ Character count: 20 characters max
- Descriptive text (live text)

e Character count: 250 characters max

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE E-MAIL. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

E-COMMUNICATIONS | PROPERTY NEWSLETTER

¥

Tie ProMERaD:

Roche Bobois

NOW OPEN AT THE PROMENADE AT WESTLAKE

Discover customizable fumiture and sofas that showcase
the noble materials and creative designs bomn from small
European workshops.

‘ EXPLORE |

"f"

JANUARY FU

BEAUTY (RE)PURPOSED

NEWSLETTER

FEATURE __ | Roche Bobois
HEADLINE

SUBHEAD ———f————ow opew aT He pROMENADE AT WeSTLAKE

‘Discover customizabe fitre nd sofs that showcase

DESCRIPTIVE TEXT Ewopean worshops.

CTA BUTTON —— |

3

JANUARY FUN BEAUTY (RE)PURPOSED.

HEADLINE — N —"

Lok e s
DESCRIPTIVE TEXT E

400 Lok Tomsnd O i
S

2 *

Join Kids Chub every Wednesday on The Lawa.
for spacial entertzinment from Mausical Bob
and pucre 2t The Lake: az Thousand Oaks.
Simulp

Bop into Sephora at The Promsnads a Westaks
to0 drop off your empty besuty contziners (instead
of throwing them away) and join them m doing
‘etter for the planst.

Leam More

EXAMPLE OF PROPERTY NEWSLETTER

NEWSLETTER
FEATURE IMAGE

NEWSLETTER
TILE
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FACEBOOK ORGANIC POST
- Photography-based imagery only
- Image size: 1080 x 1080 pixels, 72 dpi, png
- No logos or copy on image
- Descriptive text
- 170 characters max
- Other profiles to be tagged
- No hashtags
- CTA will direct to the event/offer page

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED.

SOCIAL MEDIA | FACEBOOK ORGANIC POST

Br:la(;_akes at Thousand O

35K likes - 3.6K followers (o0
Posts  About  Mentions  Reviews  Followers  Photos  More v
Intro Posts = Filters
Enjoy shopping, dining and entertainment at The
Lakes i Thousan Ooks, st ts o he Tho Lakes at Thousand Oaks
s July 112t 3:23PM - @

Try SunLife Organics’ new imited-ediion Peach Flavored smoothie
© Page  Shopping Mal witha Shot, great for clean, °
Now - July 31. https:tinyurl.comlyucandda

}\

& 2200 Thousand Oaks Bivd, Thousand
Oaks, CA, United States, California

& (818) 637-8038
54 mpolley@caruso.com

@ shoplakes.com

A n-store pickup
© Price Range - 85

r 86% recommend (74 Reviews) @

Photos See all photos.

& Like Q Comment & share &

The Lakes at Thousand Oaks
July 11at 3:23PM - @
Try SunLife Organics’ new limited-edition Peach Flavored smoothie

with a Ketone-IQ1 Peach Shot, great for clean, sustained energy &
Now - July 31. https:/tinyurl.com/yuc8ndda

v\\ -

| e,

1w

Q comment

2> Share

EXAMPLES OF FACEBOOK ORGANIC POST
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FACEBOOK EVENT PAGE
- Photography-based imagery only
- Image size: 1920 x 1080 pixels, 72 dpi, png
- Descriptive text
- Event info
» Event name
e Date, start time and end time
* Location
 Description
* Link to RSVP
- Other profiles to be tagged

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED.

SOCIAL

About Discussion

Details

2% 3 people responded

MEDIA

; Event by The Lakes at Thousand Oaks

© 2200 E Thousand Oaks Blvd, Thousand Oaks, CA

& Duration: 8 hr

& Public - Anyone on or off Facebook

Head to Kalologie Medspa for Botox Happy Hour, featuring treatment at just $11 per unit
(regularly $14 per unit).* Plus, enjoy light bites, refreshments, 20% off skincare and more....

See more

FACEBOOK EVENT PAGE

EXAMPLE OF FACEBOOK EVENT PAGE
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X ORGANIC POST
- Photography-based imagery only
- Image size: 1024 x 512 pixels, 72 dpi, png
- Include important details in image; X limits the
amount of text in the body of the post
- Descriptive text
+ 140 characters including link
- For text in post include
- Hashtag(s)
+ Other profiles to be tagged
+ CTA will direct to the event/offer page

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED.

SO

CIAL MEDIA | X

The Lakes At Thousand Oaks
@ShoplLakes

Enjoy shopping, dining and entertainment at The Lakes at Thousand Oaks, just
steps from the Civic Arts Plaza.

Posts Replies Media

The Lakes At Thousand Oaks @ShopLakes - Oct 25, 2024 iz e

Created in collaboration with Oak Essentials, @sunlifeorganics’ delicious
new matcha and pistachio Ritual Bowl is available throughout October.
shoplakes.com/events/new-rit...

Q u v il 59 [n}

EXAMPLE OF X ORGANIC POST






